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Key Points 

✤ We live in a hyper-connected 

world where bad news travel 

fast 



Key Points 

✤ When S hits the fan - every 

second counts. Time is of the 

essence! 

✤ Avoid allowing others to fill the 

information gap 

✤ Bury your pride - take the bow! 



Key Points 

✤ Be open, transparent 

✤ Ooze empathy 

✤ When you apologize say it as if 

you really mean it. BE 

SINCERE! 


