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Discover Where we fly Manage Latest offers @Travel information Marco Polo Club = Cathay Dragon Search

rlint Status Special Updates Share this: ([

Flight No.*
CX + Samsung Galaxy Note 7 banned on all flights
Latest update: 15 Oct 2016 14:15 HKT (GMT+8)
Date Passengers must take notice that all Samsung Galaxy Note 7 smartphone devices are prohibited on all Cathay Pacific and Cathay

Dragon flights with immediate effect.
Departure % 04 Nov 2016 %
Such devices must not be transported on their person, in carry-on baggage, or in checked baggage on all of our flights.

CRECK'SIAIS At Cathay Pacific and Cathay Dragon, the safety of our passengers and crew is our top priority. We appreciate your cooperation.
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Key Points
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Ns head In damd yosterday as he anances his resigration — apoaloglzing te voters and mostly, s

+~ We live Iin a hyper-connected
world where bad news travel
fast




Key Points

<« When S hits the fan - every
second counts. Time Is of the
essencel

+ Avold allowing others to fill the
iInformation gap

< Bury your pride - take the bow!




Key Points

<« Be open, transparent
~ Oo0ze empathy
<~ When you apologize say it as if

you really mean it. BE
SINCERE!




