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One loosing trust, looses everything! 

Good Reputation 

Bad Reputation 



What? 

Damage 
Control 

What 
failed? Inform Remedy  

Improve 
Processes Folllow up 

Grasp the facts 
accurately 

Protect the 
innocent 

Determine , 
Repair 

Admit, 
Apologise, 
Answer , 
Be sincere. 

Asses, 
Indemnify 

Take precaution, 
Inform 

Pursuit 
responsibles 



Integrity 
Accountability 

Transparency 



Teşekkürler! 
Mehmet Gün 

T: +90 (212) 354 00 00 
 

E: mehmet.gun@gun.av.tr 
 

www.gun.av.tr 


