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What you'll learn today

 How a personal brand impacts company brand -
positively and negatively

Turning a crisis into opportunity: Domino’s Pizza
case study

Tips to manage your online reputation

Tweet at least once!



Who’s on Twitter?

. way to discover what’ ew \f




Tweeting Challenge!




TWEETING CHALLENGE

Tweet throughout the forum using #WCFIst16. The
person with the highest engagement on their tweets
will win a one-hour consultation on their personal
brand with me!



Ready, set, tweet!

#WCFIst1l6
@LinaDuqueMBA

@WCFDavoslst



“It takes 20 years to
build a reputation and
five minutes to ruin it.”

Warren Buffett




Technology has transformed the world
Into a global village




Employee personal brand impacts

company brand




And you don’t have to have an account

on Twitter to have presence.
korhan kurdoglu

Top Latest Accounts Photos Videos More options v

WCF Davos Istanbul @'WciDavosist - Oct 15 &
‘. Meet our #WCFIist16 speaker Korhan Kurdoglu @KorhanKurdoglu

COMMUNICATION
FORUM ISTANEUL

(4 cesur aslu 8Cesuraslu - Mar 26 8
Korhan Kurdoglu: *Gida sektdrinde buyuyecegiz”...yupiie demek daha gok

far cesit Arbys yiyecegiz :) #UEZ2016

1 3 ¥ 6 sos

B} Russell Dalgleish and 1 other follow
Globalturk Capital “globalturkept! - Mar 26 S
"% Ata Holding YK Bagkani @KorhanKurdoglu: ‘Bir girketin varolusg amaci nedir?'
sorusu, girketlerin pusulasi ve enerji kaynagidir. #UEZ2016

b X L

Paul McGillicuddy and 11 others follow

Dr Riza Kadilar @ rizakadliar - Mar 24 3
Turkey Trade ve Export Finance'da Cin'i konugtuk. @GTR_Events @tusiad
@deikiletisim @KorhanKurdoglu @tmuratkolbasi




CEQOs that engage In social
media are perceived as
CEOQOs that can build better

connections with customers,
employees and investors.
(Brandfog)




Soclal media-savvy executive women
are perceived as more accessible,
transparent and trustworthy business
leaders. (Brandfog)




Case study: Jane Griffith

Jane Griffith

Partner & National
Diversity Leader,
Odgers Berndtson
(Canada)




Founded the Council of Women Executives




Built her social media presence

TWEETS FOLLOWING FOLLOWERS LIKES LISTS

1,875 410 453 861 2

Tweets Tweets & replies Media

Jane Griffith

@GriffithJane FoLLOWS YOU Jane Griffith @GrifiithJane - Oct 27

Partner and National Diversity Leader A If you coming to #afpcongress be sure to register for the Pre
@odgersberndtson. focus on nonprofit Congress Networking event yet?!? afptoronto.org/events/event/?...
and academic. passionate about women, @afptoronto

diversity and leadership. Founder

#execwomenTO

¥ toronto Jane Griffith @GriffithJane - Oct 27
Joined June 2012 A What a great thank you from @S_Nouman_Ashraf. Happy to talk again

I N P A T SRR . e S ——



The results

e Positioned herself as a thought leader in her
space

e Her firm created a new role for has as National
Diversity Leader at the firm

e Received an invite to speak at a leading industry
conference in Chicago



Positive personal brand + company support =

Business Opportunities.

WIN-WIN FOR BOTH



But what happens when employees
behave inappropriately online?



MEDIA

Billy Bush Negotiating Exit From NBC After Lewd Tape

By JOHN KOBLIN OCT. 11, 2016




Arts and Entertainment

Billy Bush is officially done at the “Today’ show after
Donald Trump tape

By Emily Yahr
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:
o CNN drops Donna Brazile as
pundit over WikiLeaks
-/ e
evelations
..
\ 2 He's not my boyfriend. He's |
my partner. What do | call m

guy?

3 Nate Silver blew it when he
misserd Trumn. Now he realh



LOSE-LOSE FOR BOTH]



Dominos employees face criminal charges
.o 4#’

Within 1 day, video has
over 750,000 views on
Youtube




Domino’s Pizza responds with a
YouTube video




Have a social media policy in place

Talk to your employees about company
values - what’s acceptable and what’s not
Provide proper social media training for
staff

Monitor your company reputation online
on a regular basis



How to manage your online reputation




Have you Googled yourself?




Set up a Google Alert for
your name



How to create a Google Alert
for your name

1. Go to www.google.com/alerts

2. Type “first name last name” (for e.g. “Lina Duque”)
3. Choose your filters

4. Create your alert


http://www.google.com/alerts

Your Online Reputation Management
Checklist

0 Google yourself regularly

0 Manage your privacy settings on
Facebook

0 Act as an ambassador of your firm

0 Get acquainted with your firm’s social
media policy

[ Do not post articles or opinions that are
adverse to your clients



Not sure whether to post?

Imagine your tweet Is going to

appear on the front page of the

Financial Times. Would you be
ok with it?



Want more tips?



Sign up for Lina's tips & case studies

LinaDuqueConsulting.com

Twitter/Instagram: @LinaDuqueMBA



L

Time to tweet!

Write a tweet about you've
learned so far using
#WCFIst16



