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Conceptof @
emotional EEEEEE———
image - « - -
comes from
a variety of
sensations
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Emotional image
iIs made of

flashes and crystallizations

in the mind of each person



How many of you
have already had
this experience?




You had the pleasure of enjoying a

(marve‘il"dus glass of wine

ina grgat place
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Some time later, in a different place

the same wine '







That’s

Our experi



Emotional image is about

EXPERIENCES feelings
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Monuments
Wonderful views

The best spots






Have you ever
felt you’re

inside a story? i

In Cuba
you do




Marrakesh
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such a mixture of smells textures and colours
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= humanize
= destinations
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So emotional
image
is about

QJur own
Experiences
and Feelings




The power of
word of mouth



The power of
Image and
Testimony




Those who

experience and feel

the destinations

become REAL
PRESCRIBERS




Their testimony is

Real

Independent
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REAL TIME

Nowadays
same thing



1 Triana Fretes Marin
— " Y 11 h - Instagram

Manuel Jimenez com Alexandra Gomez Acapulco - México lindo y querido nos vemos en el
7h : #drink #Mexico

Instagram

Enjoying Mexico! Amazing lunch at Casa de las Sirenas. #mexico
#amazingcity #musicproducer #gorgeouswife #fun

Gosto - Partilhar

Y 166 pessoas gostam disto.

Liza Garza
53 min - Instagram

#mexico

#teotihuacan
#pyramids

#ancient

#gratitude ... Ver mais
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Lisbon’s
emotional |




We work on Lisbon’s promotion since 1999

after EXPO 98 Lisbon World Exposition




What was our goal?






Marketing Plan / Communication Project

PR Program among priority foreign markets
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Spain France Germany Italy Brazil

TOP PRESCRIBERS!
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otional Messages
guardian

News | Sport Comment Culture | Business

 Lisbon ,
@u Lisbon: classic dishes and

culinary surprises on a foodie tour

It's not all salt cod and custard tarts in Portugal's capital. From
workers' cafes to gourmet tapas, seafront kiosks to a smart wine
bar, Isabel Choat samples the best of Lisbon's food and drink

Isabel Choat
The Guardian, Friday 2 August 2013 21.00 BST
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More Photos »

A plaza in Lisbon's Baixa neighborhood.

By FRAMK BRUNI

Published: May 25, 2012

ay we meet the

WE meet the places we wind up loving much the w;

v
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we fall for: on purpose and aceidentally;

moment and exactly the wron

peaple

g time; in the highest of spirits and the | ;
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enecwwoeen. L PAIS \/laj €5

Lisboa desde el rio

¢ Enferry por el estuario del Tajo hasta el muelle de Cacilhas, donde esperan unas excelentes
vistas de |a ciudad desde el Cristo Redentor
+ Consulta la Guia 'El Viajero' de Lisboa

m5
Archivado en:  Viajeros urbanos Lisboa Setibal Viajes Portugal Rio Tajo
Espacios naturales Ofertas turisticas  Europa occidental Turismo Europa Medio ambiente

viar = Imprimir *
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Style © Mode | Féte des meéres | Horlogerie | Gastronomie | Beauté

A travers Lisbonne, a bord
du tram numéro 28
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Poco presuntuocsa y
algo nostalgica, la
capital lusa atrapa
por 1a mistica thusldn
de haberse estancado
en el tiempo
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“La sensibilité
de Joana
Vasconcelos
allie les codes
de lartisanat
ocal avec
une forme
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Ease access
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Not enough



In Lisbon we have the Product
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Modern architecture

But alone....... it runs out




Lisbon had to REINVEN
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values and products
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Transform them in a
trendy way

if.




' L
Maintaining their
original essence

g




Lisbon realized the
differentiation is
about:

Image
Humanization
Authenticity

Aesthetics



And...

the stories

we can tell




Still
not enough
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stories




More than
storytelling
destinations

must be
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STORY CENTRE
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We need to Show Lisbon through Stories




How do
we tell
stories?




TURISMO DE o .
PORTUGAL !\g lisboa

rorroon Y, lisboa
FOLLOW ME
LISBOA

216

CONTENT
MARKETING

NTO | EVENT
L EM LISBOA
“LISEON FISH & FLAVOURS™ [

FESTIVALES DE CINE | CINEMA FES l-’.\\llll\}IFA!\‘.IL'{ | '/ y
INDIELISBOA @ MONSTERHIGH /
CINEMA ITALIANO: 8% GO EXPERI

MUSICA | MUSIC ESPECTACULO S| SHOWS
BELEM ART FEST CIRQUEDUSOLEIL ¥
BELEM ART FEST T

EXPOSICIONES | EXHIBITIONS
ORRACHET MICEN REL DR ATIN

FOLLON WE LSO EDN A MENSIAL PATFOC A OR ELAYUNTMENTODE SO0 | CSTRRLCIONGAXTATA | WEKTHLY AL ATION WTH TG U GO0 G COLRIL SPORR 0 [ RN £

TURISMO D 494 .
PORIYUGDAL!!@ lisboa

CONTENT IS
THE NEW BLACK

1| EXHIBITIONS MUSIC DANCE MONUMENTS
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So, who tells the story?

EVERYONE



e

All players must work together;}
to offer wonderful and

meaningful @Xperiences

Government AIRLINES

Commerce a‘fotela

e o
RESTAURANTS Lisbon
people
retailers Tour e’

operators



Everyone must contribute for STORYSELLING
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70%

of tourists say
advice
from family

and friends

was important for deciding
to go to Lisbon




What do
they value
in Lisbon?

v Remarkable monuments

v'Relaxing environment

v Friendliness / helpfulness
v'Food

vAccommodation




Main
Attributes

- i

v' Ancient city, full of stories

v City of feelings

v City of diversity

v City of romance
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O
How is Lisbon
different?

i Authenticity

. Feelings

Strongest Image

Attractive
Feelings
Sophistication and modern




Is the level of

satisfaction
of tourists
regarding
Lisbon

on a scale of 1 to 10




90% say it is hlghly likely |
they will go back to Llsbon ""&,“‘




Lisbon must keep telling GREAT STORIES




Through

VALUABLE CONTENT

quality content




v Gostei ~ v A seguir Mensagem &
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Lisboa won't forget this glorious day!
The Cunard's 2 Queens - Queen Mary 2, Queen Victoria, Queen Elizabeth

P I o P I I cA N s H A R I Queen Mary 2, Queen Victoria, Queen Elizabeth from Cunard (Foto by James Morgan) — em Cristo Rei.
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The city is
so GREAT

so BEAUTIFUL
SO WONDERFKFUL

when tourists feel Lisbon

its eveotional Lmaaoe

becomes even

more DOWerful

that we can imagine...
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v Best European Destination in 2013

"
. \ v Best City Break Destiny

= v Best Cruise Destiny
v Best Convention Bureau
v Best Destination to Travel with Kids ——

v National Award of Public Opinion ¥ e,




