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Highlights of National Strategy of Financial Education  

 

Effective communication with different stakeholders  

 

Financial education initiatives 

 

 

 

Long story in 

short 
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2007: new mandate of Central Bank of Armenia (CBA): 

“creation of environment that is necessary for the 

protection of financial sector consumers” 

 

Center for “Consumer Protection and Financial Education” 

is functioning under CBA 

 

Since 2007: different financial educational initiatives 

 

2012: Establishment of Steering Committee for Development 

and Implementation of National Strategy for Financial 

Education  

Led by CBA and MOE (FE in school) 

18+ institutions: government/public, civil society and private sector 

 

2014: Adoption of National Strategy of Financial 

Education in Armenia by Steering Committee, CBA Board and 

Government 

 

 

BACKGROUND 
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Financial 

Education 

National 

Strategy   
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Setting 

climate 

Targeting  

Supporting 

School Youth Farmers 
… 

Cooperation schemes  & Institutional 

setup 

 

Sustainable 

funding 

NATIONAL STRATEGY FOR FINANCIAL EDUCATION IN ARMENIA 

(NSFE) 
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PILLARS OF NSFE 

 

FINANCIAL 

EDUCATION 

IN SCHOOLS 

FINANCIAL  

EDUCATION 

FOR  

ADULTS 

TRAINING  

OF  

TRAINERS 

MONITORING 

AND 

EVALUATION 
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Effective Communication with Stakeholders  

 

 

18+ institutions  

Institutional memory 

Preparation of reports on the progress of 

projects and protocols 

Efficient and fast communication  

Effective Action Planning  

 

 

Get informed 

Find partners 

Communicate  
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WORKING IN PARTNERSHIP 

Financial Inst. 

Universities 

NGO’s 

Others  

 

 Government 

 Private sector  

 NGO 

 Public sector 

 Int. Organizations 

 Interested by passers  
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Financial 

Education 

Initiatives   
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Financial 

Education via 

Social Media  
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Renewed website launch in April 2017,  

User friendly, interactive website  

More features, sections, videos.  
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Financial assistant helps you find the best financial 

product (loans, deposits and payment cards) which meets 

your needs and possibilities,   

Saves your time, gives you opportunity to compare 

different financial products, helps you make informed 

decision.  
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Joint project with Visa international  

Test your financial skills and knowledge by playing 

Financial football game.   
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Thank you 

  

Armenuhi Mkrtchyan 

Head of Consumer Protection and 

Financial Education Center 

Central Bank of Armenia  

 

 


