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Long story 1in

short

"Highlights of National Strategy of Financial Education

Effective communication with different stakeholders

®"Financial education initiatives
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BACKGROUND

W2007: new mandate of Central Bank of Armenia (CBA):
‘*creation of environment that 1s necessary for the
protection of financial sector consumers™

BCenter for “Consumer Protection and Financial Education™
1s functioning under (BA

BSince 2007: different financial educational initiatives

B2012: Establishment of Steering Committee for Development
and Implementation of National Strategy for Financial
Education

B Led by CBA and MOE (FE in school)
B 18+ institutions: government/public, civil society and private sector

®2014: Adoption of National Strategy of Financial
Education in Armenia by Steering Committee. (BA Board and
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NATIONAL STRATEGY FOR FINANCIAL EDUCATION IN ARMENIA

(NSFE)
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Supporting Cooperation schemes & Institutional - Sustainable
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PILLARS OF NSFE

FINANCIAL FINANCIAL TRAINING MONITORING
EDUCATION EDUCATION OF AND
IN SCHOOLS FOR TRAINERS EVALUATION
ADULTS -
WARNING
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video
surveillance

ACTION PLAN (2015-2019)
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Effective Communication with Stakeholders

Get informed
Find partners
Communicate

Basecamp

® 18+ institutions
®TInstitutional memory

®Preparation of reports on the progress of
projects and protocols

"Ffficient and fast communication

"Effective Action Planning
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WORKING IN PARTNERSHIP
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Sparkassenstiftung fir

internationale Kooperation

aﬁ Alliance for

Financial Inclusion
£ l i i F Bringing smart policies to life
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AA J AA BETTER POLICIES FOR BETTER LIVES
A r ca Junior Achievement of Armenia
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1 Finance international
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" NGO
® Public sector

Ihl ... ¥ Int. Organizations n

abcfinance.am ® Interested by passers

USE Pl QN - LAULLP




Financial
Education
Initiatives
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LUURU 2016

My Finance Month 2016

Total financial contests

267

Open Seminars

500+ 24

participants ' Seminars

Financial Bus Tour

°200 8

participants Tours

Financial Intelectual game

155 |11

participants ' Universities

Stackeholders

35

Public and Private
sectors

Inter-University
Debates

110 |6

participants

PR Actions

20

Mass Media

50+ 65000+

volunteers Social media engagement
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International Savings
Game

600 24

Participants Number of games played
all over Armenia

62 6

Savings accounts Exhibition with
for winners banks
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' Seminars on economic
N topics for millitary
students and servants

40 1500

seminars participants
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Financial and Economic
w==u  written articles on daily
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financial and .
economic articles Dally newspapers

"Finance for all"
(www.abcfinance.am)

Facebook page promotion
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Financial and
economic education
in schools

Integration of financial and economic
literacy into the school urriculum

112 4 1

grades subjects new class in
high schools
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Financial and
economic

@%@ ::l:::tion in rural
2016

62 9

Rural areas Certified trainers

& 1200+

Regions Participant
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Education via
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"Renewed website launch in April 2017
"User friendly. interactive website

" More features. sectionsa. videos-
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Swpglif wrotyniGbpn

Shiwluwlju ogbululin < publbnh L fwpluwil Gwa SwisniynEmtanh ymdhe Shahlwliw wiowig wewpwnle Juplbph, udwlnbhnh L sy

T o
Gpb nnup ghunbp gE bl tbuwlh L hOgwhuh wwpdwGGspny Swewpnggnul b ébg wihpwdEan b gullwind Bp wwpgb), pb np Gugdwlspugnuenbibnd 50 wewewnplnud 0wl Swewmpmbibn L hwibdwonb npwip, wwgw wu gnpdhpn 26q hwdwn E:
Mg Wby
® plinpbe hudwwwenwohowl dwewnenbn,
® inwnpwgnbg npnbdwh nuznbpp’ ogubind welw hmeenudGEphg
® L unwgbp dwungbih L hbzun huwdGdwnh tbnblwend mggnuh 96g whhpwdban dwewynupmbibph b npwip dwennign Gwa dwlbpuyyneemdGGsph Jbpupbpgug
Ll b by . .
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" Financial assistant helps you find the best financial

product (loans. deposits and payment cards) which meets
your needs and possibilitiesa

W Saves your time- gives you opportunity to compare
d1fferent financial products. helps you make informed

Iﬂ.l.

abcfinance. am

- USS Pol, QNJ IS



abcfmance am
L AN S LUUAGR

Active on Social media
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® Joint project with Visa international

" Test your financial skills and knowledge by playing
Financial football game.
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Thank you

Armenuhi Mkrtchyan

Head of Consumer Protection and
Financial Education Center

Central Bank of Armenia




