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Win-win 2.0: International Forum #WCFDavosKyiv 2016 Round-up

The third regional session of World Communication Forum WCFDavos Kyiv 2016 finished its work in Kyiv. As usually, organizers invited leaders of change including professionals from government and business, civil society activists and Media representatives from 10 countries of the world. 
Over the span of two days, speeches rang and discussions were held about how win-win strategies can be best employed to resolve conflicts in society, politics and business. Expert practitioners talked on how to shift relations with one’s partners, customers, employees and even one’s opponents to the level of creativeness and collaboration.
On the eve of the event, during the moderators’ discussion of their "battle" – final discussion of the Forum, the definition of "win-win 2.0" appeared. Therefore, here are the summary based on the most vivid quotations from social media posts under #WCFDavosKyiv:
· Volodymyr Groysman, Ukraine’s Prime-Minister on the opening of the Third Davos Communication Forum: “In my opinion, everything we do we have to communicate: the society needs us to clearly explain what we are doing and why, and what result it will bring us. Your feedback is of great importance”.
· Timur Khromaev, Head of National Securities and Stock Market Commission in Ukraine: “When investors come to Ukraine they always ask: ‘why do they always try to defeat us here? We know something better in one area, you do in another. There should be no conflicts’. It is not only the change of rules we have to show to bring investors in, but also to demonstrate that we ourselves follow them.”
· Michel Tereschenko, Mayor of the town of Hlukhiv, believes that for a small town – as well as for the country as a whole – maintaining a good image is of extreme importance. ”In Ukraine, it is people we have to talk about in the first place. They are our major asset”. According to his words, it is simply necessary to make sure that investors do not face unexpected problems and are attracted by new opportunities.
· Sergiy Bartoshchuk, Executive Director and Retail Deal Team Leader at SigmaBleyzer, Chairman of the Board at KOSMO, Board Member of the Union of Ukrainian Entrepreneurs (SUP): “Telling untruth in business becomes ever more expensive. Attempts to manipulate investors’ decisions by balancing good and bad news do not work anymore. Sooner or later it will lead to a dead end”.
· Maksym Yakover, The owner and founder of the creative space and coworking «Chasopys», Development Director of National Complex “Expocenter of Ukraine”:  “As to our first task – to make SOMETHING of a loss-making public enterprise – we have made it. Honest communication builds trust, and then resources come. If there is trust, communication works great to protect from attacks. Politicians do not realize that communication should not go ahead of things. Otherwise, trust deteriorates. There is so little being done in the country that when you work on a great project and truthfully communicate it, success is guaranteed. Keeping all the money out of shadow, a public enterprise brings profit”.
During the WCFDavos Kyiv 2016 an interesting experiment was arranged. On Day 1, 10 participants were offered a high-tech trackers, kindly provided by “Pharmaceutical firm “Darnytsya”, to measure their heartbeat rate. The experiment was to show listeners’ emotional reaction peaks during the speeches. Results revealed that most emotionally listners reacted to the address of the Prime-Minister Volodymyr Groysman, the speech of MP Glib Zagoriy as well as to the discussion panel on the changing role of communications moderated by Iryna Novikova, CEO of AGAMA Communications.
On Day 2, “Pharmaceutical firm “Darnytsya” has arranged special cardio-cocktails tasting for visitors. Guests were given an opportunity to try three kinds of cocktails based on pomegranate, mango and grapefruit and received their exclusive recipes on souvenir magnets.
As a reminder, the third regional session of World Communication Forum WCF Davos Kyiv 2016 was held on September 19-20. This international event brought together 55 speakers from 10 countries and lasted two days, during which 11 panel discussions took place.

General partner – “Pharmaceutical firm “Darnytsya”.
Partners: International Auditing Company BDO, PepsiСo Company, PJSC Mironivsky Hliboproduct, Ebola Communications digital agency, Talan Events agency, NewMix agency, “Center of Content Analysis”, President Hotel, FIGARO Catering, Gate Business Photo.
The Forum was supported by: Ukraine Today multimedia platform, 24 News Channel, 24 and “Europa Plus” radios, Business newspaper, Focus magazine, ZIK informational agency & ZIK TV Channel, The Detector Media online edition, SBR magazine, “Grushevskogo, 5” edition, InVenture Investment Portal, European Business Association (EBA), American Chamber of Commerce (ACC), Ukrainian Union of Entrepreneurs, the Union of Advocates of Ukraine, the Kyiv International Economic Forum, Kyiv-Mohyla Business School, Ukrainian Association of Public Relations (UAPR), the International Association of Marketing Initiatives (MAMI), the All-Ukrainian advertising coalition (AAC), independent public relations agency “Communication and consultants” (Lithuania), consulting company “Institute of PR” (Belarus), communication agency RED Communications (Azerbaijan), PG Communications Kazakhstan/Press Club (Kazakhstan) and others.

Organizer of the Forum: GROU agency, Reputation Management and Public Affairs (AGAMA communications group of agencies).
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