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Decentralization 
of place brand communication



product corporation place

Who are stakeholders of the brand?



place stakeholders



comm controllability vs # of stakeholders
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types of communication
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Davos. centralized communication



Berlin. Decentralized communication



London. Decentralized communication



my refrigerator



my refrigerator



question #1

who knows 
the song 

gangnam style?



question #2

who knows 
what is

gangnam?



Gangnam distirct

Gangnam-gu is Seoul district with 527K inhabitants 



GANGNam official commnnication



psy “GAGNAM STYLE” statistics



PSY vs official communication

VS



PSY vs official communication

VS



leverage “gagnam style” equity. attempts



who is the owner of place brand?

famous singer stakeholders

or



place brand communication via social media



place brand engagment by crowdsoursing

http://youtu.be/LKm8PoYTXvw

http://youtu.be/LKm8PoYTXvw


third type of communication
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the future of place brand communication

1
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Place brand is the idea that  
- relevant to place identity  
- unite all inhabitants, 
- the cover of place emotional space. 

Each stakeholder become 
a touch point of place brand.
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