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Reinventing the government communication
(Open participative government)

Innovative information and communication technologies through web-
based internet applications and information technologies in order to:

1. To provide citizens and businesses with more convenient access to
government information and services.
2. Improve the quality of the services.
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Provide greater opportunities to participate in democratic and
processes.

Higher quality cost effective government services.

Brings citizens and businesses closer to their governments.
Increasing the government transparency.

Facilitating general compliance.
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Citizen access to personal benefits:

e Application for public assistance.

e Workers compensation.

9. Procurement including bidding, purchasing and payment.
10. Government-to-government information and service.



